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To the Esteemed Commission Members,

It is with great pleasure that I write this letter in support of the doctoral research report submitted by
Kurolay Aimoldina, which presents a comprehensive multi-method study on patient safety culture in
Kazakhstan hospitals. This research is of significant academic and practical value, contributing to the
improvement of patient safety culture and the overall quality and safety of healthcare services in
Kazakhstan. Given the increasing global focus on patient safety and the importance of developing
robust frameworks to address safety concerns in hospitals, Kurolay Aimoldina's work is both timely
and necessary.

The candidate employs a rigorous multi-method approach that enhances the depth and breadth of
the study by incorporating different perspectives and methodologies. Each method plays a critical
role in answering the research question and contributes to the development of practical
considerations and recommendations that will foster improvements in patient safety culture.

Quantitative Cross-Sectionalstudy provides a broad and systematic assessment of nurses,
perspectives on patient safety culture in Kazakhstan's hospitals. By employing statisticalanalysis, this
study identifies key patterns, strengths, and weaknesses in the current safety culture, allowing for
objective evaluation of areas requiring improvement. This method ensuies that data-driven
recommendations are developed based on empiricalfindings, enhancing the reliability and
generalizability of the research outcomes. Also, the findings of the Cross-sectionalstudy on the
relationship between patient safety culture and the healthcare environment in Kazakhstan can
strengthen a culture of safety, since improving workplace conditions, such as optimizing staffing
levels and ensuring adequate resources, can enhance both patient safety outcomes and staff well-
being with implications for policymakers to build a more resilient and high-quality workplace.

Qualitative Study on Nurses' Perspectives complements the quantitative findings by providing deeper
insights into nurses' lived experiences, perceptions, and challenges regarding patient safety culture.
Through in-depth interviews orfocus group discussions, the study captures nuanced understandings
that cannot be fully grasped through numericaldata alone. This aspect of the research highlights
organizational, psychological, and systemicfactors that influence patient safety culture and helps
formulate contextually relevant recommendations. Retrospective Document Analysis on Hospital
Errors provides an objective assessment of the significance, frequency, and patterns of patient safety
incidents' Understanding past errors is crucialfor identifying recurring issues and implementing
corrective measures. This method ensures that the recommendations are evidence-based and
focused on mitigating real-world patient safety challenges in Kazakhstan hospitals.

The integration of these research components ensures a holistic understanding of patient safety
culture in Kazakhstan's hospitals. The findings of this study will be instrumental in shaping policy
recommendations, training programs, and institutionalstrategies aimed at fostering a strongersafety
culture among healthcare professionals in Kazakhstan. Furthermore, the study has significant
implications for improving hospital management, reducing medical errors, and ultimately enhancing
patient outcomeS.
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