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To the Esteemed Commission Members,

It is with great pleasure that | write this letter in support of the doctoral research report submitted by
Kurolay Aimoldina, which presents a comprehensive multi-method study on patient safety culture in
Kazakhstan hospitals. This research is of significant academic and practical value, contributing to the
improvement of patient safety culture and the overall quality and safety of healthcare services in
Kazakhstan. Given the increasing global focus on patient safety and the importance of developing
robust frameworks to address safety concerns in hospitals, Kurolay Aimoldina’s work is both timely
and necessary.

The candidate employs a rigorous multi-method approach that enhances the depth and breadth of
the study by incorporating different perspectives and methodologies. Each method plays a critical
role in answering the research question and contributes to the development of practical
considerations and recommendations that will foster improvements in patient safety culture.

Quantitative Cross-Sectional Study provides a broad and systematic assessment of nurses'
perspectives on patient safety culture in Kazakhstan’s hospitals. By employing statistical analysis, this
study identifies key patterns, strengths, and weaknesses in the current safety culture, allowing for
objective evaluation of areas requiring improvement. This method ensures that data-driven
recommendations are developed based on empirical findings, enhancing the reliability and
generalizability of the research outcomes. Also, the findings of the Cross-sectional Study on the
relationship between patient safety culture and the healthcare environment in Kazakhstan can
strengthen a culture of safety, since improving workplace conditions, such as optimizing staffing
levels and ensuring adequate resources, can enhance both patient safety outcomes and staff well-
being with implications for policymakers to build a more resilient and high-quality workplace.

Qualitative Study on Nurses' Perspectives complements the quantitative findings by providing deeper
insights into nurses' lived experiences, perceptions, and challenges regarding patient safety culture.
Through in-depth interviews or focus group discussions, the study captures nuanced understandings
that cannot be fully grasped through numerical data alone. This aspect of the research highlights
organizational, psychological, and systemic factors that influence patient safety culture and helps
formulate contextually relevant recommendations. Retrospective Document Analysis on Hospital
Errors provides an objective assessment of the significance, frequency, and patterns of patient safety
incidents. Understanding past errors is crucial for identifying recurring issues and implementing
corrective measures. This method ensures that the recommendations are evidence-based and
focused on mitigating real-world patient safety challenges in Kazakhstan hospitals.

The integration of these research components ensures a holistic understanding of patient safety
culture in Kazakhstan’s hospitals. The findings of this study will be instrumental in shaping policy
recommendations, training programs, and institutional strategies aimed at fostering a stronger safety
culture among healthcare professionals in Kazakhstan. Furthermore, the study has significant
implications for improving hospital management, reducing medical errors, and ultimately enhancing
patient outcomes.



Given the academic rigor, methodological robustness, and practical relevance of this research, |
recommend Kurolay Aimoldina’s research for acceptance and commend her contribution to the
advancement of patient safety culture in Kazakhstan. Her work not only contributes to the scholarly
discourse on patient safety but also provides a valuable framework for tangible improvements in
your healthcare system.

At the end, | affirm that Kurolay Aimoldina’s research, is a well-executed and comprehensive
scientific study that meets the established standards for scholarly research in this field. Therefore, |
confidently endorse her as a deserving candidate for a doctoral degree in nursing science.
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HOPJ YHUBEPCUTET
YBaxkaemble 4IeHbl KOMHCCHH,

C 60JbLIMM yTOBOJIBCTBUEM TIPEACTABIISIIO AAHHBIN OT3BIB B MOAJEPIKKY TOKTOPCKOH
auccepraumu  PhD, Boinonuennoit Kypomaii Adimonaunoit. TlpejcraBieHHas pabora
ABJIACTCA BCCCTOPOHHUM MHOTOMETOJHBIM HCCIIENOBAHUEM KyJBTYPhl O€30IIaCHOCTH
nmanuMeHToB B Oombmuiax Kasaxcranma. WccnemoBanue o6mafaeT 3HAYUTEIBHOMN
TEOPETHYCCKOH W MPAKTHYECKON LIEHHOCTBIO, BHOCS CYLUIECTBEHHBIH BKIAJ B Pa3BUTHE
KyJIBTYpBl 0€30MacHOCTH NALMEHTOB, a TAKXKE B IOBBILICHHE KAYECTBA U GE30MACHOCTH
METUIMHCKOH TOMOIIM B CTpaHe. YUMThIBAsA BO3POCHIEE MEkTyHAPOAHOE BHHMAHUE K
BOTPOCaM OE30MAaCHOCTH MALMEHTOB U HEOOXOAMMOCTh Pa3paGOTKH HALEKHEIX HOIXOIO0B
K odecreyeHn0 0(€30MacHOCTH B  MEAMLMHCKMX OpraHU3alpsX, JAUCCEPTALMOHHOE
Hccie1oBanue Kyponali ANHMOJIMHON INIpeAcTaBiseTcss CBOEGBPEMEHHBIM U KpaiiHe
aKTya1bHBIM.

ABTOp HCIIOJIB3YeT CTPOTHMH METOHOIOTUYECKH BBRIBEPECHHEBIH MHOI0-METOIHBI
MOIXOA, KOTOPHIH CYIICCTBEHHO YINIYONISE€T U pacliupseT MCCIeqOBaHHE 33 CUET
NPUMEHCHHUS PasTMYHBIX UCCIIEN0BATENBCKUX [IEPCIIEKTUB U METOJOIOTHYECKHX TIPOLIEAYP.
Kaxaplit u3 IPUMEHEHHBIX METONOB BHOCUT 3HAYUMBIN BKIA/ B peleHre ocTaBIeHHOM
HCCICI0BATENbCKOH — 3aaul U CIOCOOCTBYeT  (DOPMYJIMPOBAHMIO  IPAKTHIECKUX
PCKOMEH/IAMH, HANpPaBICHHBIX HAa COBEPLICHCTBOBAHME KyNBTYphl O€30IACHOCTH
MAlHEHTOB.

Tak, KONYeCTBEHHOE MONEPEUHOE (KPOCC-CEKIIMOHHOE) HCCIE[0BAHME 06eCIeunBACT
WHPOKUH M CHCTeMATHYCCKMH aHANM3 MPEICTaBIEHUI MencecTép o KyJbType
0€30MaCHOCTH MNallMeHTOB B GonbHHULAX KasaxcTaua. [IpumeHeHre CTaTUCTHUECKUX
METO10B IIO3BOJISCT BBISBUTEL KIIFOUCBBIC 3aKOHOMEPHOCTH, @ TAKKE ONPENEIUTH CHIBHBIE
CTOpOHBI M yA3BUMBIC OJICMEHTBI CYLIECTBYIOUIEH KYJIBTYpbl 0O€30MACHOCTH, YTO
odecrieunBaeT OOBEKTUBHYIO OLEHKY HAIpPaBIICHMUIL, TPEOYIOUIMX COBEPIICHCTBOBAHNS.
Takoe ammupudeckoe OCHOBaHHUE MOBBILIAET HAAEKHOCTE U 0606IAEMOCTD I10JIy YCHHBIX
pe3y1bTaToB. KpoMe TOro, yCTaHOB/IEHHBIE B3aUMOCBSA3H MEXITY KyJIbTypol Oe3omacHoCTH
TMIAHEHTOB W YCIOBUAMU paboueil Cpesibl B Ka3aXCTAHCKMX MEAMIMHCKUX OPraHM3aiysax
YRasbIBAOT Ha HX MOTCHUHMAIBHYIO POJb B YKPEIVICHWH KYJIBTYyphl GE30MacCHOCTH:
VIVHIOCHHE YCJIOBHH TpyJa, ONTHMHM3aLMs YKCJICHHOCTH MEPCOHANa U obecleueHHe
HEOOXOIHMBIX PEeCypcoB CMOCOGCTBYIOT IMOBBILMICHHIO KAauecTBa yXoza U Onaromosiyuus
MEIMLMHCKOr0 MEPCOHANA. OTU BBIBOJABI MMEIOT CYINSCTBEHHOE 3HAYCHHE ISl JIHII,
MPHHUMAIOTIINX PCLICHUS, I PYKOBOAUTEJICH CUCTEMBI 3PABOOXPAHEHHS, CTPEMAIIMXCA K
GOpPMHPOBAHHIO GOJIee YCTOMYMBOI 1 KAYECTBEHHOI paboueit cpepl.

KauecTBeHHOE uccnenoBaHue B3r/sI0B MEACECTEP JOMOJHAET KOJUYECTBEHHBIC
pesyibTaThl, obecnieunBas Gonee Iiy6OKOe MOHUMAaHHME UX NpOQPECCHOHATBHOTO OIIBITA,
BOCIIDMATHA W TPYAHOCTEH, CBSA3aHHBIX C KyJbTYypoil 0€30MacHOCTM Mal[MEeHTOB.
ITocpeacTBOM IiTyGUHHBIX UHTEPBBIO WK OKyC-rpyIn NaHHOE MCCIET0BAHHE MTO3BOJISET
BBIABUTE HIOQHCBl, KOTOPBIC HE MOTYT ObITh MOJHOLEHHO OTPAXKEHBI B KOJIHYECTBEHHBIX
JaHHBIX. JTOT KOMIIOHEHT paGOoThI MOAYEPKUBACT OpraHU3alHOHHEIE, ICUX0JIOTHYECKUE U
CHCTEMHBIC (HAaKTOPBI, BIUAIOLINE HA KYJIBTYPY Ge30MacHOCTH NAlKCHTOB, U CIIOCOOCTBYET
GOPMHPOBaHHIO  0GOCHOBAHHBIX PeKOMEHAANMH,  YYMTHIBAIOIIMX  CHCUU(UKY
HallMOHAJIBHOTO U OPraHU3alMOHHOI0 KOHTEKCTA.

PeTpoCrieKTUBHEIN aHAIN3 NOKYyMEHTALMKU 0 MEAMIMHCKHX OMIHOKAX obecrieynBaeT
OOBEKTHUBHYIO OLICHKY 3HAYMMOCTH, 4YacTOTHI W XAapaKTEepHEIX MOJENeld WHIIUIECHTOB,




CBSI3AHHBIX ¢ 0€30MACHOCTHIO MAMEHTOB. OCMBICTIEHKE Oy IEHHBIX B [IPOLIIOM OLUKOOK
UMeeT KII0YEeBOC 3HAYCHHUE IUIA BBIABICHHUS MOBTOPSAIOLIMXCA Npo0sieM M pa3paboTKH
3pPEKTUBHBIX KOpPpEeKTUpYIOIUX Mep. [IpumMeHeHre naHHOTO METOJa rapaHTUpyeT, YTO
¢GopMHUpYEMBIE PEKOMEHALUN OIUPAKOTCS HA peallbHble JaHHBIC U OPUCHTHPOBAHBI HA
pelIeHHEe MPaKTUYECKUX 3a/1ay, CBA3aHHBIX ¢ o0ecredeHreM O€30I1aCHOCTH MALMEHTOB B
6onbHHLax KazaxcraHa.

WHTerpanus BceX IMEPEUYUCICHHBIX KOMIIOHEHTOB OOECIEYMBAET LENQCTHOE U
BCECTOPOHHEE MOHUMAHKE KYJIbTYPBl 0€30MacHOCTH NMalUMeHToB B OosibHULAX KasaxcraHa.
[MomyyeHHble pe3yJbTaThl MOIYT OBITh MCINONB30BaHBI IIPU paspaloTKe MOJUTHK,
00pa3oBaTeNbHBIX NPOrpaMM M OpPraHU3aLMOHHBIX CTpaTeruil, HaIpaBJIICHHBIX Ha
YKpeIUICHUE KyJbTypbl 0€30MacHOCTH Cpedu MEIUUMHCKMX paboTHHKOB. Kpome Toro,
JaHHBIE UCCIIEIOBAHUS HMMEIOT BA)XXKHOE 3HAUEHUE IJIS COBEPIICHCTBOBAHMS YIIPABIICHUSA
MCAMIIMHCKUMM OpraHU3allUsIMK, CHUIKEHUS YacTOThl MEAWUMHCKMX OWMOOK U, B
KOHEYHOM HMTOT€, ITIOBBIIIEHUS KaYeCTBA OKa3bIBAEMOM MMaLIMEHTaM MEIHULIUHCKON TOMOLIIN.

YuuThiBas HayYHYH CTPOIOCTb, METOJOJIOTMUYECKYIO HAJEXHOCTh M IMPAKTHUECKYIO
3HAYAMOCTD TPOBEAEHHOTO HCCIIENOBAHMSA, S PEKOMEHIYI0 JUCCEPTAlMOHHYI0 paboTy
Kypo:1ait AHMOIINMHON K NPUHATHIO U BBICOKO OLICHMBAK) €€ BKJIAJ B Pa3BUTUE KYJBTYpPBI
oeszonacHoct nauneHToB B Kazaxcrane. [lpencraBieHHOE HCCIIENOBAHME HE TOJBKO
oOoramiaer HayudHYI0 JAMCKYCCHIO IO JaHHOM MmpoOjieMaTHke, HO U (HOPMHUPYET LIEHHYIO
OCHOBY VISl pEAIBHBIX YJIyYIICHUI B CUCTEME 3PaBOOXPAHEHUS.

B 3akmoueHue noareepikaaro, uto aucceprauus Kyponail AnmonauHO#N dBisercs
KAYeCTBCHHO BBIMOJHEHHON, BCECTOPOHHEH Hay4yHOW paboTOH, COOTBETCTBYIOLIEH
YCTaHORICHHBIM aKaJEeMUYECKUM CTaHJapTaM B JaHHOW obOnactu. B cBA3m ¢ aTUM 4
VBEPEHHO NOICPXKUBAIO €€ KaHAUAATypy Ha NPUCYKACHUE CTENIEHH JOKTOopa dpunocodpuu
(PhD) B 06:1acTH CECTPUHCKON HAYKH.

C yBaxenuem,

(moonuce asmopa om3uvieéa u neuams yHueepcumema)

Ipogeccop Moiitaba Bacmopagu (PhD, MScN, BScN)
®aKy IbTeT CECTPHHCKOTO JIeJla U HayK O 370pOBbE,

Hopa vausepcurer, by i€, Hoperust.
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HOP/J YHUBEPCUTET
a TaKoKe.

BHemrraTtHeIH (MpHrIamERHbIH) UccaeoBaTens-podeccop,
®akybTeT HayK K 3[paBOOXPaHCHHUS,
Yuusepcutet Yapnb3a Crepta, Opanmxk, Hossiit FOxubii Yansce 2800,

ABcTpanus.

Email: mvaismoradi@csu.edu.au

YHHUBEPCHUTET YAPJb3A CTEPTA
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CMOTPHTE HA OBOPCTE
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Pecrry6nuka Kasaxcran, ropog Acrana
JBanuate neearoe aexabps ABE THICSUIM ABAIIATE MATOTO TOAQ

51, worapuyc ropoga Acrana, EcHazapoBa XKaHHa AJWNXaHOBHA, YaCTHBIM HOTapHyC
ropoga ActaHa, ACHCTBYIOIlas Ha OCHOBAaHMH TOCYJapCTBEHHOM imueH3uu 3a Ne 12019357,
BEIIAHHOM KoMuTeTOoM permcTpanuoHHOM CiyXKOBI ¥ OKasaHWs NPABOBOM ITOMOLIM
Munncrepersa roctunun Pecny6nmukm Kasaxcran ot 24.12.2012 roxa, CBHAETENBCTBYIO
NOJUTMHHOCTE MOAMKCH ITepeBoaAYnKa AiiMonauHoli Anun Amamxkonoeusl, MTMH 860905450050,
KOTOpast COBEpIICHA B MOEM, HOTapUyca NPHUCYTCTBUH. JIMYHOCTE ee YCTAHOBJIEHA,
IeeCnoCcOOHOCTE M IONHOMOuHs e¢ IpoBepeHbl. (Jlumtom KB Ne 0005499 ot 05.07.2008 rona,
KocTanalickuii rocyapcTBEHHEIN ENArOTHIECKIi YHUBEPCUTET).

3aperucTpupoBaHO B peectpe 3a Ne 9258
BssickaHno, cormacuo ¢1.611 HK PK
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